
 

Polaris Capital Management, LLC. March 2023 
 

Form CRS – Client Relationship Summary 

 

Introduction 

 

Our firm, Polaris Capital Management, LLC (PCM), is an investment advisor registered with the Securities and 
Exchange Commission. We feel that it is important for you to understand how advisory and brokerage services and fees 
differ in order to determine which type of account is right for you. There are free and simple tools available to research 
firms and financial professionals at www.investor.gov/CRS which also provides educational materials about investment 
advisers, broker-dealers and investing. 

 

What types of investment services and advice can you provide me? 
 

PCM, a SEC registered investment adviser, offers global and international equity management services as separately 
managed accounts and commingled vehicles for institutions and high-net-worth individuals. Less than half of one percent of 
the assets under management at PCM are for retail clients.  These high-net-worth individuals are legacy clients of the firm 
PCM has not accepted a new retail account since 2004. 

 
PCM serves as an investment adviser to mutual funds, limited partnerships, other pooled investment vehicles including 
but not limited to: U.S. registered mutual funds, limited partnerships, collective investment trusts, a common trust fund 
available exclusively to U.S. public employee and Taft Hartley pension plans, individuals, pension and profit sharing 

plans, trusts, estates and charitable organizations.  

 
We also provide Investment Advisory Services to some legacy retail investors for an ongoing asset-based fee based on 
the value of cash and investments in your account. New retail investors interested in PCM’s services are encouraged to 
review the other products offered by the firm. 
 
All accounts are reviewed by the portfolio managers and the investment team, on a monthly basis at a minimum.  The 
reviews focus on each account's portfolio composition and performance relative to a model portfolio and on its 
composition and performance relative to the client's objectives. 

 
All our client relationships are based on a legal contract or Investment Management Agreement (IMA).  The IMA 
contains a Limited Power of Attorney which permits PCM to manage client accounts on a discretionary basis which 
means we are allowed to buy and sell investments in your account without asking you in advance, The IMA specifically 
does NOT allow us to transfer cash or securities outside the client custody account.  As part of our investment 
management agreement with you, clients may impose investment guidelines for their portfolios such as a limit on 
exposure in emerging markets or restrictions on types of investments like derivatives.  In general, portfolios are 
managed based on a designated equity strategy. 
 
This agreement will remain in place until you or we terminate the relationship.  
 
Additional information about our advisory services is located in Item 4 of our ADV Part II Firm Brochure which is 
available on request. 

 

 Questions to Ask Us:   

• Given my financial situation, what should I consider when choosing an investment advisory service? 

• How is my portfolio managed, is this different from other investors? 

• What is your relevant experience, including your licenses, education and other qualifications? What 
do those qualifications mean? 

 

What fees and costs will I pay? 

 
Fees and costs affect the value of your account over time. Fees are billed monthly or quarterly in arrears, based on the 

market value of the portfolio.  Our fee schedule ranges from.0.75% to 1.5%.  Our fees vary and are negotiable. Our 

http://www.investor.gov/CRS


incentive is to increase the value of your account over time which will increase our fees over time. Fees are either billed 

monthly or quarterly in arrears, based on the market value of the portfolio.  Clients may choose to compute the fee 

themselves and pay directly or instruct the custodian to pay the Advisor directly from their custody account.  Clients may 

choose to pay monthly or quarterly.   
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The broker-dealer (custodian) that holds your assets can charge you a transaction fee when we buy or sell an investment 

for you. The broker-dealer’s transaction fees are in addition to our advisory fee for our investment advisory service. 

Fees and costs are charged whether you make or lose money on your investments. Fees and costs will reduce any amount 

of money you make on your investments over time. Please make sure you understand what fees and costs you are paying. 

Additional information about our advisory services is located in Item 5 Fees & Compensation of our ADV Part II Firm 

Brochure which is available on request. 

A Question to Ask Us: 

• Help me understand how these fees and costs may affect my investments. If I give you $10,000 to invest, how 

much will go to fees and costs and how much will be invested for me? 

 

What are your legal obligations to me when acting as my investment adviser? How else does your firm 

make money and what conflicts of interest do you have?  

When we act as your investment adviser, we have a fiduciary duty to place the interest of you, our client ahead 
of our own and the firm. Our Code of Ethics guards against activities that might be considered conflicts of 
interest. 

 

The firm’s revenue is from the advisory fees we collect from your accounts each quarter. Our financial 
professionals are employees of the firm and are paid a fixed monthly salary. They also receive an annual 
discretionary bonus based upon the performance of client accounts and overall profitability of the firm. 

 
Additional information about our conflicts of interest can be found in our ADV Part II Firm Brochure under 
Item 11 which is available on request. 

 

Do you or your financial professionals have legal or disciplinary history? 

 

No, our firm and/or financial professionals do not have any legal and disciplinary history. Visit 
Investor.gov/CRS for a free and simple search tool to research our firm and our financial professionals. 

 

Additional Information 

 

You can find additional information about our firm’s investment advisory services on the SEC’s website at 
www.adviserinfo.sec.gov by searching CRD #106278. You may also contact our firm at (617) 951-1365 and talk 
to any one of our investment professionals or support staff. 

 

Questions to Ask Us: 

• Who do I contact if I have a question? 
• PCM is an investment adviser; what is a broker dealer?  How do they differ? 
• Who can I talk to if I have other questions or concerns about the firm or my portfolio? 
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